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(Customer to fill in, all fields are mandatory)
	Customer Name
	     
	Cust. Ref Number
	     

	Part Number
	     
	Invoice Number 
	KC     

	Date Purchased
	     
	Date Defect Occurred
	     


[image: image1.wmf]
	Rubber Date
	Month

(number or number of dots)
	     
	
	Area of Defect
(1 – 4)
	     

	
	Year

(“00” format or letter)
	     
	
	
	


Explanation of failure mode (please also attach any photos):

	     


PLEASE RETURN THIS FORM VIA FAX OR EMAIL TO YOUR FIRESTONE ACCOUNT MANAGER

	TM #
	     



Rubber Date


(example below = July 2007)





(Firestone to fill in)











This is an uncontrolled copy of an approved form.                        QF005002  Rev 1

